Urban Graze Cooking School maintains this web site as a service to its subscribers, and customers. By using our site, you are agreeing to comply with and be bound by the terms of use, which may change at any time. 

Urban Graze Cooking School respects the privacy of individuals who wish to use our site. We gather certain types of information about the users of www.urbangraze.com.au, and as such we wish you to fully understand our Privacy Policy and the terms and conditions surrounding the capture and use of this information. This Privacy Policy discloses what information we gather, how we use it, and how to correct or change it.

Personal Information that could identify you
Urban Graze Cooking School will not collect any personally-identifiable information about you (that is, your name, address, telephone number, or email address) unless you provide it to us voluntarily.

If you do not want your personally-identifiable information collected, please do not submit it to us. If you have already submitted this information and would like us to remove it from our records, please contact us via our web site using the details listed at the bottom of this Statement.

When you do provide us with personally-identifiable information, we may use that information in the following ways, unless stated otherwise: we may store and process that information to better understand your needs and how we can improve our service to you; we may use that information to contact you; we may pass that information to other parties if that is what you have asked Urban Graze Cooking School to do.

Newsletters
Urban Graze Cooking School sends out newsletters to subscribers regularly, and occasionally sends out special editions when we think subscribers might be particularly interested in something we are doing. Urban Graze Cooking School does not share its newsletter mailing lists with any third parties, including advertisers or partners.

Should you wish to no longer receive newsletters, you may remove your email address from our distribution list which is located at the bottom of each newsletter.

Subscriber Registration
Our subscriber registration forms require a subscriber to give us contact information including name, address and email address. At the discretion of each subscriber, financial information such as credit card information may also be required. Financial information that is collected is used to bill subscribers for the services we offer.

Occasionally, to facilitate a transaction or delivery, we may use the subscriber registration details to send suppliers requests and to provide a purchaser with supplier contact details. Additionally Urban Graze Cooking School may use the subscriber registration details to contact the subscriber when necessary.

Some of the site’s suppliers, such as banks may have additional terms of use, or different privacy policies. You should read all our site’s suppliers terms of use and privacy policies to better understand all of your options regarding your personal information.

Sharing Information
We do not share information about individual users with any third party, unless otherwise necessary in order for a third party to fulfil your request.

Urban Graze Cooking School does not share mailing lists containing users, site supplier’s or subscriber’s details with any third party.

Security
This site has security measures in place to protect the loss, misuse and alteration of the information under Urban Graze Cooking School control. Only authorised individuals may access information on our databases.

Urban Graze Cooking School utilises the industry standard Secure Sockets Layer (SSL) protocol to pass secure information between our users and Urban Graze Cooking School.
Secure Sockets Layer (SSL) is a protocol designed to provide privacy between a web client and a web server. The protocol begins with a handshake phase that negotiates an encryption algorithm and keys and authenticates the server to the client. (There is an option under the protocol to also authenticate the client to the server). Once the handshake is complete and transmission of application data begins, all data is encrypted using the session keys 

Correct / Update / Delete
If a user is experiencing problems or has any questions about our service please contact us on cook@urbangraze.com.au
Contacting the Web Site
If you have any further questions about this privacy statement, the practices of this site, or your dealings with Urban Graze Cooking School please do not hesitate to contact us at the address below.

The Manager
Urban Graze Cooking School

6 Patterson Ave, Kellyville NSW 2155
Phone +61 2 9862 3042
Fax +61 2 9862 3042www.urbangraze.com.au
Copyright Notice
Copyright © 2006 Urban Graze. Any reproduction or redistribution except for personal use is prohibited. All rights reserved. Protected by the copyright laws of the Commonwealth of Australia and international treaties.

